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Epic Advisory Councils at UGM provide focused learning and discussion time for specific roles.  

These customer-only events foster constructive, progressive dialogue between Epic and the user community. 

 

   

Directors and Associates Council (DAC) 

Collaborate with your fellow leaders across the Epic community on 

ways to get the most from your software. Hear how others are 

expanding the health grid, taking advantage of emerging 

technologies, and navigating common challenges.  

Designed for Directors, AVPs, Associate/Assistant CIOs, and COOs.  

 

Financial Leaders Advisory Council (FLAC) 

This council is designed for financial leaders looking to learn new 

ways to improve revenue cycle performance. Hear from both Epic 

and your peers on best practices for automation and cost savings. 

Time is also provided for networking and providing feedback on 

Epic’s R&D direction.   

Designed for revenue cycle and patient access executives and leaders.  

 

Nursing Advisory Council (NAC)  

Join your fellow nursing leaders to exchange ideas for making a 

difference in quality, improving throughput, and simplifying 

documentation – all while keeping focus on the joy of practice. 

Presentations, led by your peers and Epic, cover automation, 

communication tools, care across the continuum, evolving  

care models, nursing retention, and analytics for improved  

patient outcomes. 

Designed for EpicCare Clinical System (Inpatient, Ambulatory) nurses, 

executives, and directors. 

 

Health Plans & Managed Care Advisory Council 

(HPMC) 

HPMC provides an opportunity to connect with others using the 

Epic platform to manage their health plans and delegated risk 

agreements. Attendees span provider-affiliated and independent 

health plans with national, regional, and state-specific footprints. 

Hear from others who share how they successfully use the system, 

regardless of risk model. 

Designed for Tapestry, Cheers, and Payer Platform customers. 

 

 

 

 

 

Perioperative Clinician Advisory Council (PCAC) 

PCAC contains separate anesthesia and surgical tracks. Both  

focus on sharing best practices and innovative ideas as 

organizations work to improve patient outcomes, raise patient 

satisfaction, improve OR efficiency, and meet financial goals. 

Collaborate with fellow providers from organizations across the 

Epic community on industry topics, preview upcoming 

development, and provide your feedback. 

Designed for surgeons, anesthesiologists, perioperative nurses, CRNAs, OR 

managers, and other clinical users from OpTime and Anesthesia 

customers. 

 

Pharmacy Advisory Council (PharmAC) 

PharmAC brings together pharmacy leaders to exchange ideas, 

discuss the clinical and financial impacts of operational strategy, 

and contribute to the continued development of Epic pharmacy 

software. The council includes user presentations, design 

discussions, and previews of new features impacting 

pharmaceutical care across the enterprise.  

Designed for Willow Pharmacy customers. 

 

Physicians Advisory Council (PAC) 

PAC brings together physician leaders from the Epic community  

to exchange practical knowledge unique to the physician 

experience. Learn from user presentations on strategic and 

leadership topics, participate in breakout discussions, and get 

previews of upcoming functionality. 

Physicians and APPs only. Designed for EpicCare Clinical System 

physicians and advanced practice clinicians. 

 

Regulatory Programs and Quality Measurement 

Advisory Council (RPQM) 

The RPQM Council provides an opportunity for organizations 

using Epic to interact, exchange ideas, and hear presentations on 

how to succeed with the 21st Century Cures Act, Promoting 

Interoperability, the Quality Payment Program, and other related 

quality measure programs.  

Designed for regulatory and quality experts, project managers, directors, 

and clinician leadership working on regulatory and quality initiatives. 


